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RetailOffice
Data Sheet

Efficient processes and optimal transparency. RetailOffice offers you both: Centrally 
create and maintain your master data in the back office. Evaluating sales data is also 
convenient now. Control your entire store system in a flexible manner with minimal 
time effort. From the current article price at the cash register up to new advertising  
on the operator displays of your scales.

More information
High performance with 
a wide range of 
solutions and options.

Product description

RetailOffice is your efficient tool to centrally manage and expand your master data for scales and cash registers. Even calling up and 
evaluating your sales from the back office becomes possible. Ideally integrated with the software solutions RetailControl and 
RetailConnect the intelligent solution uses already existing structures and communication paths. RetailOffice is suitable for small 
retailers as also for large chain stores with different price and PLU lists. Maintain and evaluate a broad data spectrum:  
– All article-related data: Prices, nutrition facts, origin, tare etc. 
– Operator-related data: Name, user rights, store etc. 
– Customer-related data: Invoice address, special price conditions etc. 
– Text files 
– Image files for advertising measures 
– Turnover data

Impressive USPs

– Everything from a single source: From the device up to a comprehensive back office solution as well as maintenance if desired 
– Easy monitoring integration via RetailControl 
– Central management of master and sales data 
– Flexible control of retail scale and cash register systems irrespective of type and program version 
– Automated data transfer to the retail systems and to the host system 
– Product transparency via origin traceability / batch tracking
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Evident product value for the use at the Point of Service 

– Easy and fast data maintenance for scales and cash registers 
– Safety through central master data management  
– Safety through central saving of all sales and recordings 
– Fast and clear results for success control of your store(s)

New and extended functions

– Key assignment for the devices 
– Date of origin management 
– Maintenance and distribution of nutrition information 
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